ZUMMO JUICERS PTY LTD

3+2 Zummo Equipment Warranty Terms & Conditions.

Warranty Document
Applies to equipment sold from 01/05/2025

Effective Date: Purchase date of Invoice

Manufacturer’s Warranty

Zummo Juicers Pty Ltd (“The Company”) provides the following warranties on new Professional
Juicers and any accessories or equipment manufactured or supplied by The Company and included with
the equipment when first sold (other than any items that are expressly excluded or for which a separate
warranty applies).

These warranties are subject to the terms and conditions. These warranties only apply for the Australian
domestic market and not for any overseas markets.

If the faulty part belongs to an assembly, only that part shall be replaced, except for those consumable
parts and those which can be replaced during scheduled maintenance.

Zummo Juicers Pty Ltd may require, at any time, the shipment of the faulty part for which a
replacement was requested so Zummo Juicers Pty Ltd can assess the defect. Shipment shall be a
mandatory requirement for the validity of this warranty.

New Equipment Warranty
Limited Zummo Warranty (First six (6) months

Zummo Juicers Pty Ltd warrants that consumables and wearable items such as those listed below are
free from defect in materials and factory workmanship under conditions of normal use and service
within Australia during the period commencing on the date the equipment is purchased and expiring six
(6) months later, or until the cycle count limit has been exceeded. Except where items are expressly
excluded or for which a separate warranty applies.

*Limited Zummo Warranty is available on eligible equipment.

- -Z40N, Z14N, Z06N, Z0O1N, Z26N  Blades

- -ZAON, Z14N, ZO6N, Z01IN, Z26N  Squeeze Trays

- -Z40N, Z14N, Z06N, Z0O1N, Z26N  Pulp Scraper

- -Z40N, Z14N, Z06N, Z01IN, Z26N  CPU Serigraphy
-Z40N, Z14N, ZO6N, Z0IN, Z26N  Front Covers

Zummo Juicers Pty Ltd warrants all original replacement parts are free from defect in materials and

factory workmanship under conditions of normal use and service within Australia during the period
commencing on the date the replacement parts are purchased and expiring six (6) months later.
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Any purchased replacement parts during the Standard Zummo Warranty Period or Extended Zummo
Warranty Period will be covered for a period of six (6) months.

Any parts replaced under warranty will be covered for a period of six (6) months or for the duration of
the Standard & Extended Zummo warranty period whatever occurs last.

Standard Zummo Warranty (First five (5) years from purchase date).

Zummo Juicers Pty Ltd warrants that the equipment will be free from defects in materials and factory
workmanship under conditions of normal use and service within Australia during the period
commencing on the date the equipment is purchased and expiring five (5) years later, or until the cycle
count limit has been exceeded. Except where items are expressly excluded or for which a separate
warranty applies.

Any defect must appear, and any claim under this warranty must be made, before the first to occur of
either time of cycle limitations. The Standard Zummo Warranty is subject to the equipment being
serviced in accordance with the service schedule. A copy of the service schedule can be found on our
website or by contacting 1300 986 666 for more information) at the specified servicing intervals for the
duration of the Zummo Warranty.

Any defect must appear, and any claim under this warranty must be made, before the first to occur of
either time of cycle limitations. To be eligible for the Zummo Warranty, BOTH of the following
conditions must be complied with.

- The equipment must have had ALL scheduled services performed by an authorized
technician or authorized sub-contractor (from first service onwards)
The equipment must be serviced in accordance with the service Schedule (please visit our
website or contact 1300 986 666 for more information) at the specified servicing intervals
for the duration of the Zummo Warranty.

If EITHER of the above conditions are not complied with, the Zummo Warranty will immediately
expire on and from the date the conditions are not complied with.

For example, if you have your equipment serviced by an authorized technician or sub-contractor in
accordance with the service schedule for the first four (4) regular services, but the 5" regular service is
not performed by the required time or cycle count (whichever occurs first) or is completed by an un-
authorized technician / sub-contractor, the Extended Zummo Warranty will expire on and from the date
that the 5 Regular service should have been performed by Zummo Juicers Pty Ltd.

Each Regular service must be performed within 10,000 cycles or 3 months from the scheduled cycle
count or time (whichever occurs first).
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Parts & Labour

During the period of Standard Zummo Warranty both parts & labour are covered for a period of twelve
(12) months, after this period Standard Zummo Warranty covers PARTS only.

“Hot Swap”

During the period of the Standard Zummo Warranty, Zummo Juicers Pty Ltd will provide a loan unit
(also known as a "hot swap") at no cost if your equipment cannot be repaired in a timely manner or
must be removed from the site. This no-cost loan unit is available during the first warranty period of
twelve (12) months.

Following this initial 12-month period, standard hire charges will apply.

If the equipment is serviced in accordance with the scheduled maintenance requirements, Zummo
Juicers Pty Ltd will extend the no-cost loan unit coverage for an additional twelve (12) months, up to a
maximum of the 5-year Extended Zummo Warranty expiry date.

Service Scheduling

The customer is responsible for scheduling annual servicing of the machine directly with The
Company. Failure to schedule and complete the annual service within the designated timeframe may
void the warranty.

What is Covered

Zummo Juicers Pty Ltd warrants for a designated period of time or specified cycle count as set out in
the ‘Manufacturer’s Warranties’ section. ‘The Company’ will, at its discretion, repair or replace any
original equipment components identified as defective in material or workmanship except for items
listed in the “What is not covered” section.

The warranty start date is shown on the Invoice; this date is the date that the equipment is purchased.

What is Not Covered

The following are excluded from the covered of the warranty and, therefore, shall be at the expense of
the user.

- Failures resulting from incorrect assembly or installation, due to failure to follow the
instructions described in the User Manual, the application of chemical products during cleaning
and maintenance processes not recommend in the User Manual and Cleaning Instructions, as a
result of the accumulation of residues due to lack of cleaning and/or maintenance after not
following the instructions described in the User Manual and Cleaning Instructions, breaks
and/or malfunction due to the use of fruit size other than those recommended in the User
Manual for the corresponding squeezing kit.
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- Consumable parts and/or parts subject to wear during normal use of the machine and those
subject to replacement during scheduled service.

- Loss of parts.

- Replacement of full assemblies (which come in smaller parts that can be replaced separately)

- Failures caused by negligence or misuse by the user resulting from experiments or tests during
which the Equipment was subject to excessive stress, incorrect installation, modification or
maintenance of fasteners, sockets, or power and/or water systems.

- Incorrect assembly, by manipulation or repairs, which carried out by personal other than
Zummo or it’s authorized technical services, including the incorrect installation of the machine
on surfaces that are not suitable for its weight, measurements and operating characteristics.

- Failures caused by unforeseen circumstances, force majeure (atmospheric or geological
phenomena), accidents, fire, explosions or fire extinction theft, robbery or burglary; by the
action of electric power as a result of short circuits, outages, atmospheric discharges, voltage
peaks, harmonics or other issues.

- Bumps, tipping, falls, scratches, wear and tear, or cosmetic damages including sinking or
landslides, flooding or atmospheric phenomena.

- It does not cover products and materials, components or accessories, that have not been
manufactured by Zummo, regardless of them being incorporated by Zummo or by you into your
machine.

- This warranty does not extend to those products and materials, and components or accessories
that have not been purchased directly from Zummo Juicers Pty Ltd or authorized distributors.
Any damage due to an industrial use of the machine.

Refer to the equipment Owner’s Manual for list of components subject to normal wear & tear and are
not covered by the warranty.

Limitations and Disclaimers

a. The Company’s liability under this warranty is limited to repair or replacement of defective parts and
labour costs directly associated with the repair.

b. The Company shall not be liable for any indirect, consequential, or incidental damage arising from
the use or inability to use the machine, even if advised of the possibility of such damage.

Warranty Transfers

Zummo Juicers Pty Ltd warranty is transferrable by completing a ‘Warranty Transfer Form’ found on
our website or by contacting 1300 986 666. This form must be completed & sent to the following
address: 7/1314 Boundary Road, Wacol QLD 4076. admin@zummoaustralia.com.au

Warranty Claims

In the event of a warranty claim, the customer should contact The Company’s customer service
department. The customer will be required to provide proof of purchase and details about the machine’s
scheduled maintenance history.
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Modification of Terms:

The Company reserves the right to modify the terms and conditions of this warranty agreement at any

time, in such cases, updated warranty terms will be communicated to customers by notification on our
website www.zummoaustralia.com.au

By purchasing equipment from The Company, the customers acknowledge and agrees to the terms and
conditions outlined in this warranty document.

For inquiries or warranty claims, please contact:

[Zummo Juicers Pty Ltd] [7/1314 Boundary Road, Wacol QLD 4076] [1300 986 666]
[www.zummoaustralia.com.au]

Authorized Signature: Date:
(Customer's Signature)

Print Name:
(Customer's Name)

Machine Serial Number:
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